
EDUCATION

VISHAKHA RAVAL
SALES AND MARKETING

CONTACT
+971 56 524 2755

vishakharaval27@gamil.com

Al karama dubai

SKILLS
Public Relations

Teamwork

Time Management

Leadership

Effective Communication

Critical Thinking

S.P UNIVERSITY
Bachelor of Commerce’s
Specialisation of Account’s  

2019 - 2022

2017 - 2019 
S.P UNIVERSITY

Commerce’s 
computer science...

English (Basics)

Hindi (Fluent)

Gujarati (Fluent)

Punjabi (Basics)

LANGUAGES

WORK EXPERIENCE

DISCLAIMER

PROFILE

I am a Sales Representative is a professional who initializes and
manages relationships with customers. They serve as their point of
contact and lead from initial outreach through the making of the
final purchase by them or someone in their household.

2023 - 2024BALASH TRADING LTM. 
Sales Executive 

 2022 -  2023 COGENT E SERVICE LTD 
Customer support 

 2021 - 2022 ZAVERAT JEWELLER’S LTD
Sales Executive (Full Time Job)

Develop and execute comprehensive marketing strategies
and campaigns that align with the company's goals and
objectives.
Lead, mentor, and manage a high-performing marketing
team, fostering a collaborative and results-driven work
environment.
Monitor brand consistency across marketing channels and
materials.

Answer incoming calls and respond to customer emails
Manage and resolve customer complaints and issues
Identify and escalate priority issues to the appropriate
channels
Provide product and service information to customers
Research and resolve customer inquiries and provide
solutions

Fostered positive relationships with customers to enhance loyalty and
retention.
Strengthened profit opportunities through targeted customer
relationship development continually meeting sales objectives.
Created and managed client contracts  negotiating positive, profitable
terms to aid target revenue attainment.

MD MOOSA TRADING LTD 
Customer Support

Completed various administrative responsibilities Scheduled
meetings and business trips Answered phone calls and emails from
clients 

2024 - PRESENT

I hereby declare that the above furnished details given by me are true
to the best of my knowledge and belief and can being support by
relevant certificates and documents....

Own visa (freelances)

PERSONAL INFO

Name : Vishakha Raval

DOB : 27-09-2002

Country : India (Gujarat )

Marital status : Single 

Number : +971 56 524 2755


