MOHAMMAD FIROZ AHMAD

PROFESSIONAL SUMMARY

To Purse my career in a company that makes full utilization of my initiative,

to work as part of team to assume responsibilities and implement ideas
and to use my abilities to contribute to the development and growth of
the organization and work to the very best of my abilities and be an asset
to the organization.

WORK EXPERIENCE

MAX MART GENERAL TRADING (DUBAI)

- SALESMAN (2 YEAR)
Representative . . Resolves customer issues and answers questions.
. . Processes return transactions.
. . Registers sales on a cash register by scanning items,

I . itemizing and totaling customers' purchases.
@ ALKARAMA, DUBAI
(United Arab Emirates)

+971545520283
MAX MART GENERAL TRADING (DUBAI)

fi hmed971 il.
irozahmed971@gmail.com -CASHIER (1 YEAR)

06

. Welcome customers and helps.
. Guide customers around the showroom.

FERSONALE RIEVALS Review new product knowledge reference.

D2 i Slledn  28/08/1995 . Suggestive selling to the guest to increase sales.
Gender : male
Nationality + India MS ELECTONIC (INDIA)
Marital status : Single
Languages : English, Hindi, Bengali - SALESMAN (5 YEAR)
* Provide excellent customer services that promote
PASSPORT DETAILS satisfaction.
Passport no : U7738396 * Greet customer and present menu.
Date of issue : 11/01/2021 *  Welcome the customers
Date of expiry : 10/01/2031 « Control and monitor the guest flow

Visastatus  : COMPANY VISA . Offer consistent professional, friendly, warm, and engaging

PERSONAL ASSESMENT
1. Flexibility, adaptability and the EDUCATION
Willingness to learn new skills < SECOND YEAR DEGREE

2. Excellent communicator with the
unique to work alone or in team

DECLARATION
I hereby declare that all the details mentioned above
are trueto the best of my knowledge.

3. Ability to deal with sensitive
people management issues
Effectively
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